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. Introduction

This Map the Gaps Report contributes foundational research to inform the work of the
Generations Initiative and Next Generation. The goal of FrameWorks’ comprehensive
research process is to design and test communications tools that can be used to broaden
public understanding of effective responses to demographic transformations in the U.S.
and, in turn, to increase public support for the policies and programs necessary to leverage
these transformations towards the collective benefit of all Americans. The tools that result
can be used by experts, advocates and policymakers seeking to communicate about
demographic change and generational interdependence to reframe relationships among
older and younger generations and build support for policies that benefit all generations.
This report constitutes a first step toward this more ambitious goal.

It should come as no surprise that the public brings a powerful set of cultural models —
implicit, but shared, understandings, assumptions and patterns of reasoning — to thinking
about demographic change in the U.S. and the country’s ethnic and generational profiles.
Importantly, this research shows that many aspects of public understanding — including
those models that dominate people’s thinking and those that are lacking from their
thinking — impede the efforts of organizations working to construct a policy environment
that responds productively to the demographic transformations currently under way.
This report provides research-based recommendations to inform the scope and focus of
future communications in this field by comparing ways that members of the public reason
about demographic change in the U.S. to the ways that experts view this issue. In
documenting these two perspectives, and enumerating the gaps and overlaps between
them, we chart a course for communications to pursue in helping ordinary people think
more productively about the changing generational and ethnic profile of the nation, and in
considering how public policy should respond to these changes.



Summary of Findings

The Expert View of Demographic Change and Generational
Interdependence

The following points emerged from the analysis of interviews conducted with experts on
demographic change and intergenerational interdependence. Together, these points
constitute an “untranslated story” — or the gist of what experts on these issues wish to be
able to communicate to members of the public.

Experts explained that the population of the U.S. is becoming older and more racially
and ethnically diverse, and that older adults are living longer and healthier lives.
They emphasized that these changes intersect with each other and with other
demographic trends, such as urbanization, changing family structures, and increases
in racial intermarriage.

Experts asserted that these changes matter because demographic groups are
economically, functionally and socially interdependent, and that the success of the
country depends on all groups doing well.

Experts noted a number of challenges and opportunities associated with the
demographic changes currently under way in the U.S. They explained that, over the
coming decades, the younger workforce will need to support a growing older
population, and that current inequalities between demographic groups threaten
economic growth and prosperity. At the same time, experts maintained that each
generation has particular assets that can serve as resources for other generations
and drive economic growth.

Experts explained that policymaking is a critical tool in ensuring that current
demographic changes strengthen our collective social, economic and civic well-
being. They suggested that policies should invest in human capital across the life
course, and cautioned that a long-term perspective is critical to effective
policymaking.



The Public View of Demographic Change and Generational
Interdependence

The American public draws on a complex set of shared and implicit understandings to
make sense of demographic change and the generational and ethnic profiles of the U.S.
Chief among these are the following:

* Patterns of ethnic change and generational change are cognitively compartmentalized
and thought of as separate topics. The public lacks a model for considering the
integrated nature and consequences of the “greying” and “browning” of America.

* Generational fates are also thought of as separate. The welfare of today’s older
Americans is not thought of as fundamentally intertwined with that of today’s youth,
and vice-versa. Instead, generational fates are considered to be on divergent
trajectories. One important result is that most members of the public do not
understand the generational contours of current national- and state-level policy
debates about public resource allocation.

* The demographic changes currently transforming the United States are thought of as
large and immovable forces. There is an assumed inevitability to these changes, for
better or for worse, and public policy is not looked to as an arena of action and
efficacy.

Overlaps in Understanding

There were a number of areas where expert and public understandings overlapped. These
points of overlap are areas that communicators can leverage in expanding public
understanding and creating effective messages.

1. Growing Diversity Enriches Cultural and Economic Life: Both experts and members
of the public share a recognition that the country is becoming more diverse, and both
groups hold a positive model of that diversity as enriching the nation both culturally
and economically.

2. The Country is Becoming More Tolerant: Both experts and members of the public
believe the country is becoming more tolerant and that this trend represents a positive
trajectory.

3. Older People are Living Longer: Both experts and the public recognize that older
Americans are living longer lives now than in previous generations, although — unlike
experts — members of the public exhibit little interest in, or awareness of, the broader
implications of this trend.

4. All Generations are Facing Economic Challenges: Experts and the public recognize
that the modern American economy places significant strain on old and young
Americans alike.

5. The Future of Social Security is Uncertain: Both experts and the public are concerned
about the future viability and stability of Social Security benefits, although they differ in



the extent to which they see the potential for meaningful reforms to strengthen the
program.

Older Generations Have Both Assets and Responsibilities: Experts and members of
the public agree that older Americans have valuable stores of skills, knowledge and
wisdom, and a responsibility to leave a positive legacy for future generations.

Older and Younger Generations Typically Lead Separate Lives: Both experts and
the public recognize that older Americans’ daily lives are often segregated from broader
public life, and from the lives of children and youth in particular.

Community is the Locus of Interaction: Both experts and the public identify
community-based opportunities for intergenerational collaboration.

Gaps in Understanding

There are also notable gaps between expert and public understandings, which impede the
public’s ability to access expert perspectives on demographic change. These gaps represent
targets for reframing strategies. Notable gaps include the following:

1.

Demographic Trends: Integrated vs. Compartmentalized. Experts are highly
attuned to the intersection of changes in the country’s generational and ethnic profiles,
and to the implications of that intersection for the country, while the public’s
compartmentalized perspective leaves these intersections unrecognized.

Ethnic Diversity: Benefit vs. Threat. While experts view ethnic diversity primarily in
positive terms, the public is much more ambivalent about the effects of diversity and, in
particular, of immigration.

Unit of Analysis: Population vs. Family. Experts easily consider questions of
generational change, responsibility and interdependence at the population level, while
the public’s strong default is to think about these topics at the individual family level.

Fates of Different Generations: Linked vs. Separate. Experts view the fates of
generations as inextricably linked, asserting that elderly segregation brings with it a
cost to society. The public, on the other hand, lacks a robust model of population-level
generational interdependence.

Age Structure of the Country: Getting Older vs. Getting Younger. While experts note
that the country is currently aging overall, the public is split on their level of knowledge
about this trend, with the default guess being that the nation is getting younger.

Age: Life-Course Perspective vs. Binary Structure. Experts adopt a life-course
perspective in talking about the interdependencies that run across generations. The
public, meanwhile, is much more likely to focus attention on the young and the old at
either end of the spectrum.

Orientation: Forward vs. Backward. While experts are focused on the macro-scale
policy changes necessary to best leverage our changing demographics, public thinking
is subject to a strong nostalgia that looks back to a “lost village,” and wishes for a return



10.

to a simpler time.

Allocation of Resources Across Generations: Critical Policy Question vs. Invisible
Consideration. Experts recognize that demographic trends in the U.S. represent a
challenge for public resources, with an aging baby boomer generation requiring
substantial health care and income security dependent upon a smaller working-age
population. The public, meanwhile, is largely not attuned to the generational contours
of these resource challenges.

Relationships Among Generations: Assets vs. Contrasts. Experts focus on the
various assets that different generations bring to our collective experience. The public’s
default models, on the other hand, center on the positives and negatives of each
generation, and often identify the strength of one (youthful open-mindedness) in terms
of its negative contrast in the other (older people’s closed-mindedness).

Demographic Change: Policy Problem vs. Simple Fact. Experts maintain that smart
policymaking is critical to positively leveraging our country’s changing demographics,

while, with the exception of immigration, the public does not see our nation’s changing
demographics as a public policy issue but more a natural occurrence.



lll. Research Methods

Expert Interviews

To explore and distill expert messages on demographic change and generational
interdependence, FrameWorks researchers conducted 12 one-on-one, one-hour phone
interviews with researchers, advocates and policy experts working on these issues. These
interviews were conducted in July and August 2103 and, with participants’ permission,
were recorded and subsequently transcribed for analysis. FrameWorks compiled the list of
interviewees in collaboration with a panel of advisors. The final list was designed to reflect
the diversity of disciplines and perspectives involved in work on demographic change and
generational interdependence.

Expert interviews consisted of a series of probing questions designed to capture expert
understandings about how the demographic makeup of the country is changing; the
challenges and opportunities presented by these changes; the relationships and
interdependencies that exist among different demographic groups; and relevant policy
implications. In each interview, the interviewer went through a series of prompts and
hypothetical scenarios designed to challenge expert informants to explain their research,
experience and perspectives, break down complicated relationships, and simplify concepts
and findings from the field. Interviews were semi-structured in the sense that, in addition
to preset questions, interviewers repeatedly asked for elaboration and clarification, and
encouraged experts to expand upon those concepts that they identified as particularly
important.

Analysis employed a basic grounded theory approach. Common themes were pulled from
each interview and categorized, and negative cases were incorporated into the overall
findings within each category, resulting in a refined set of themes that synthesized the
substance of the interview data. The analysis of this set of interviews resulted in the
drafting of an initial summary of expert perspectives on demographic change and
generational interdependence.

These results were then presented to group of experts working on issues of demographic
change at a “feedback” convening in November 2013. At the meeting, experts engaged with
the emerging untranslated story — refining, winnowing and building out its constituent
messages. The results presented below are the synthesis of data gathered from both expert
interviews and the “feedback” convening.

Cultural Models Interviews
Informants: The cultural models findings presented below are based on 20 in-depth
interviews conducted in four locations in the United States: Omaha, Neb.; Chicago, Ill.; Santa

Monica, Calif.; and Frederick, Md., in October and November 2013.

A sizable sample of talk, taken from each of our informants, allows us to capture the broad



sets of assumptions — cultural models — that informants use to make sense and meaning
of information. Recruiting a wide range of people and capturing a large amount of data
from each informant ensures that the cultural models we identify represent shared
patterns of thinking about a given topic. Although we are not concerned with the particular
nuances or differences in the cultural models between different groups at this level of the
analysis (an inappropriate use of this method and its sampling frame), we recognize and
take up this interest in subsequent research phases.

Informants were recruited by a professional marketing firm and were selected to represent
variation along the domains of ethnicity, gender, age, residential location (inner city, outer
city and regional/rural areas up to three hours from city center), educational background
(as a proxy for class), political persuasion (as self-reported during the screening process),
religious involvement and family situation (married, single, with children, without children,
age of children).

The sample included 13 women and seven men. Twelve of the 20 informants self-identified
as “white,” four as “black,” and four as “Hispanic.” Eleven informants described their
political views as “Middle of the Road,” six as “Liberal” and three as “Conservative.” The
mean age of the sample was 42 years old, with an age range from 21 to 63. Two informants
were high school graduates, six had completed some college, nine were college graduates,
and three had postgraduate education. Eight of the 20 informants were married, and 12
were the parent of at least one child.

Interviews: Informants participated in one-on-one, semi-structured “cultural models
interviews” lasting two to two-and-a-half hours. Cultural models interviews are designed to
elicit ways of thinking and talking about issues — in this case, whether, and how, they think
the U.S. population is changing and what that means for the country, what characterizes
relationships across generations and ethnic groups, and what can be done to improve those
relationships. As the goal of these interviews was to examine the cultural models that
informants use to make sense of, and understand, these issues, it was key to give them the
freedom to follow topics in the directions they deemed relevant. Therefore, the researchers
approached each interview with a set of areas to be covered but left the order in which
these topics were covered largely to the informant. All interviews were recorded and
transcribed.

Analysis: FrameWorks’ researchers adapted analytical techniques employed in cognitive
and linguistic anthropology to examine how informants understand issues related to
demographic change.! First, we identified common, standardized ways of talking across the
sample to reveal organizational assumptions, relationships, logical steps and connections
that were commonly made, but taken for granted, throughout an individual’s transcript and
across the sample. In short, our analysis looked at patterns both in what was said (how
things were related, explained and understood) as well as what was not said
(assumptions). In many cases, analysis revealed conflicting models that people brought to
bear on the same issue. In such cases, one of the conflicting ways of understanding is
typically given more weight than the other. FrameWorks researchers use the concepts of
“dominant and recessive models” to capture the differences in the cognitive weight given to



these conflicting models.

Data gathered from these extended interviews were supplemented with an additional set
of 30, 10-minute on-the-street interviews conducted in Annapolis, Md., and Boston, Mass.,
in early December 2013.

Below, we first present the expert messages that comprise an untranslated expert account
of demographic change and generational interdependence in the U.S. This is followed by an
analysis of the cultural models that members of the public bring to understanding these
issues. We then compare these expert and public understandings and identify key overlaps
and gaps. We conclude with a set of recommendations and areas of future research.



IV. Research Findings

The Expert View

Below, we present a distillation of the themes that emerged from the analysis of expert
interviews and review of data gathered at an expert feedback session. These themes are
organized along a set of five questions.

How is the demographic make-up of the United States changing?

The population is becoming more racially and ethnically diverse. Experts
described how the population of the United States is becoming increasingly diverse,
explaining that, over the next several decades, the proportion of Latinos, Asian
Americans, African Americans and other racial/ethnic groups will grow while the
proportion of Caucasians will decline. They also emphasized that trends towards
growing racial and ethnic diversity are not being driven by immigration, but by the
children of immigrants. As one expert put it, increasing diversity in the racial and ethnic
make-up in the United States population is now “baked into the cake.”

The population is aging, and older adults are living longer and healthier lives.
Experts explained that, as the baby boomer generation ages, the proportion of the
population that is age 65 or older is increasing. These older generations are leading
longer and healthier lives than ever before, and, as a result, are faced with new
questions: Is traditional “retirement” financially feasible, given the number of years
likely to be lived post-retirement? If so, how should post-retirement years be spent so
as to maintain a sense of purpose, productiveness and fulfillment?

These changes intersect with each other and with other demographic changes.
Experts rarely discussed demographic change in terms of single, isolated variables.
Instead, they emphasized the intersections between (1) shifts in the age distribution of
the population and (2) its racial/ethnic breakdown — specifically, younger generations
tend to be more racially and ethnically diverse than their older, whiter counterparts. In
addition to the trends in age and race, experts noted other types of demographic change
currently under way in the United States — such as urbanization, increases in single-
parent families, growing income inequality, and increasing trends toward racial inter-
marriage.

Why do these changes matter?

Generations are economically and functionally interdependent. Experts were
consistent in asserting that generations are interdependent, and described multiple
ways in which such interdependence is expressed. They explained that younger
generations depend on older generations to support their education and early
development. These investments in the healthy development and education of younger
generations build the productivity of the workforce that will, in turn, support older



generations in their later years. In short, experts maintained that our country’s future
growth and prosperity depend on all demographic groups doing well.

* Generations are socially and experientially interdependent. In addition to their
instrumental interdependence, experts also maintained that intergenerational
relationships and connections enrich our collective experience. They compared
connections across generations to the connections that exist among family members of
different ages, emphasizing that these connections benefit both the young and the old
alike and broaden people’s social worlds in ways that prevent isolation and bring out
the “intrinsic pleasure” of meaningful relationships. As one expert put it, there are “joys
associated with an intergenerational world” that are not easily quantifiable — that is,
they can’t be reduced to a “return on investment” — but are just as valuable.

* “Everybody’s young and everybody’s old.” Experts explained that the concerns of one
generation should matter to all generations because, put simply, “everybody’s young
and everybody’s old at some point in their lives.” According to experts, it is therefore in
everyone’s best interest to invest in policies and programs that support all generations
and that consider people’s particular needs at each stage of the life course.

What are the benefits associated with these changes?

 Demographic change drives economic growth. Experts explained that demographic
change has been an integral part of our country’s history and its economic success.
Building on this historical perspective, they emphasized that the United States has
undergone significant demographic shifts in the past, driven largely by immigration,
and that immigrant populations have contributed enormously to our economic
prosperity. They argued that, if addressed through smart policymaking, the
demographic transformation currently under way could yield similar collective
benefits.

* Each demographic group has particular assets. Experts asserted that the benefits of
demographic change can be traced to the particular assets that characterize different
demographic and generational groups. They emphasized, in particular, the aspirational
energy, entrepreneurial spirit, inclusivity and tolerance of younger and more diverse
generations, and explained that these characteristics can strengthen our civic life and
collective prosperity. Similarly, experts asserted that the growing number of older
adults represents an expanding source of wisdom, time and experience that can be
leveraged to support younger generations and families.

What are the challenges associated with these changes?

* The younger workforce will need to support a growing older generation. Experts
described particular challenges posed by the aging of the baby boomer generation. The
working-age population will need to support an increasingly large older population,
and there will be substantial expense associated with meeting the health care and



income security needs of older generations. Experts also noted that the aging
population may require us to rethink other aspects of both public and private systems,
such as the ways in which public infrastructure and consumer products are designed,
and the delivery of health care.

* Substantial inequalities exist between demographic groups. Experts identified
inequalities between different demographic (and particularly racial and ethnic) groups
with respect to health, education, economic and vocational outcomes as a critical
challenge associated with demographic change. According to the expert perspective, if
these inequalities are allowed to persist without policy intervention — that is, if the
same types of public policy supports that were made available to earlier generations
are not made available to younger, diverse generations today — future economic
growth and prosperity will decline.

* Both younger and older generations are facing financial hardships. Experts
emphasized that current economic hardships are affecting all generations. They
explained, for example, that young people are increasingly burdened by educational
debt and lower earnings and that, as a result, it can be very challenging for young
people to “get a toe-hold” in the current economy and establish a middle-class
existence. At the same time, they described how many older adults are struggling to
afford retirement and health care — and are continuing to work well beyond what used
to be the typical retirement age out of economic necessity.

What are the policy implications of these changes?

* Good public policy is critical. Experts repeatedly emphasized that public policy is
critical to addressing the challenges associated with demographic changes and
leveraging the benefits associated with these changes. Put another way, they explained
that we are at a sort of crossroads — and that the extent to which we implement
effective public policies to address these challenges will ultimately determine whether
they end up strengthening or weakening our collective social, civic and economic well-
being.

* Good public policy should leverage generational assets and advance all
generations. Experts emphasized that each generation has particular assets and
strengths that can enrich the experiences of other generations — and that policy
decisions should be made with these assets in mind. This asset-based perspective was
pervasive throughout experts’ talk, and represented a fundamental orientation towards
understanding the role of public policy in addressing demographic change. That is,
experts asserted that public policies are most effective in promoting our collective
prosperity and well-being when they invest in human capital across the life course and
help all generations. Although experts’ talk was less focused on specific policies than on
the overarching principles that should guide policymaking, many did describe the need
for investments in early education and job training, paid family leave and caregiver
support, greater workforce flexibility, and policies that ensure adequate health care and
income for people of all ages.



Good policymaking requires a long-term perspective. Experts emphasized that
investments in younger generations accrue benefits and cost-savings that may not be
felt immediately — but that, by investing in younger generations, we strengthen the
health and productivity of these generations in the future. More broadly, they
maintained that policy actions to address current demographic changes should be
based not on short-term needs, but should be guided by “what kind of a country we
want to be and what we want our children and grandchildren to have when they grow

up.”

It’s not a zero-sum game. While experts acknowledged certain resource constraints,
they largely rejected the premise of a “shrinking pie” — arguing, instead, that smart
policymaking can advance the interests of all generations. Experts asserted that
investments in human capital (for example, investments in early education, job training,
or even public infrastructure) “grow the pie” for all groups and all generations by
expanding social and economic opportunity.

Public policy creates the structures and frameworks in which relationships
across generations can grow ... but relationships are built in places and
communities. Experts emphasized that connections between generations are built at
local and community levels through daily interactions and relationships — but noted
that these interactions and relationships are structured by policy decisions. For
example, urban planning policies that segregate older and younger generations by
building “senior-only” communities make such connections more difficult, while those
that focus on designing intergenerational spaces (such as mixed-use recreation centers
that cater to all generations) serve to facilitate these interactions. Experts spoke of the
need to promote policies that leverage the human need for intergenerational
relationships and experiences.

Figure 1 provides a summary of the expert account presented above.

Untranslated Expert Story of
Demographic Change and Generational Interdependence

What are the challenges and benefits
associated with these changes?

« Younger to support older: Over the coming decades, the younger workforce
will need to support a growing elderly population.

« Assets tooffer: Each generation has particular assets, and generations
can serve as resources to one another.

What is changing?

« Radial and ethnic composition: The population is becoming more racially
and ethnically diverse.

« Age composition: The population is becoming older, and older adults
are living longer and healthier lives.

- Intersecting changes: These changes intersect with each other
(younger generations are more racially/ethnically diverse than
older, whiter generations) and with other trends (urbanization,
changing family structures, increases in racial intermarriage).

« Fconomic growth: Demographic change can drive economic growth.

« Inequalities threaten growth: Substantial inequalities exist between groups;
these inequalities threaten economic growth and prosperity.

What are the policy implications associated

? o

Why do these changes matter? with these changes?

+ Success of the country: The success of the country depends on all
demographic groups doing well.

« Success of each demographic group: Demographic groups are economically,

- Policymaking matters: Approach to policymaking will determine whether
demographic change strengthens or weakens collective social,
economic, and civic wellbeing.

functionally, and socially interdependent and can benefit from each
other’s strengths/assets.

« Intrinsic benefits: Intergenerational relationships benefit younger and
older groups alike and enrich collective social experience.

« Leverage assets: Policy should invest in human capital across life course,

leverage generational assets, and seek to advance all generations.

- Look long term: Long-term perspectives are key. Investments in younger

generations accrue benefits and cost-savings that, while critical, may
not be immediately apparent.




The Public View

Below, we present a series of cultural models — shared assumptions and patterns of
thinking — that guide and shape the American public’s view of demographics in the
country. These models represent the most prevalent and dominant conceptual constructs
that organize public thinking around this domain.

We first describe four models that structure thinking about American society in general.
These models provide an important backdrop for understanding the more specific patterns
of thought that people apply to the domain of demographic change and generational
interdependence. This more specific thinking is divided into four sections: models of the
U.S.’s changing demographics; models of immigration and the country’s changing ethnic
profile; models of the country’s generational profile; and models of solutions to the
challenges posed by changing demographics.

A. Models of American Society

Across the scope of our cultural models research with members of the American public, a
number of generalized characterizations of American society consistently emerged. These
models were largely structured in temporal terms, and reflect ideas about how American
life has changed over the past half century. These models represent an important context
for understanding how people think about demographic change, generational
relationships, and the characteristics, attitudes and capacities that define different groups
and ages of Americans.

1. The Dented American Dream Model: Informants consistently lamented the insecurity
and instability of the modern American economy, worrying that the promises of prosperity
and high quality of life that previous generations enjoyed are becoming increasingly
elusive. Life has become busier and harder, according to this model, without the payoffs of
earlier times.

Informant: This is the first generation ever in America to not have salaries continue
to increase. We are facing a new situation in America. Throughout all of American
history, every subsequent generation has had an increase in their standard of living by
any objective criteria over the previous generation. Generation X is the first generation
in American history that has had a backslide, that the economic opportunities to
succeed and thrive are fewer. And this is the first time in American history that that’s
happened.

Notably, both young and older informants assumed that a well-earned, leisurely retirement
is no longer a likely prospect for most people. Instead, there is a sense that adults today will
find themselves working longer and harder just to pay the bills — often well into their
older years.



Informant: / went to a seminar and people were talking about your retirement
income and IRAs. We're never going to be able to retire. We're going to have to work
until we drop dead.

A number of informants applied the model to think about Social Security, raising specific
worries that the program and its promise will not be available to future generations.

Informant: They don’t have an income. All they have is social security, which, I don’t
even think is going to be around when I retire. It’s scary.

Informant: Well I don’t think the social security system is going to be able to
maintain. Maybe we will make some great invention like the silicone chip, maybe there
will be boom times again, but unless there is something like that, it just can’t sustain
the system and it’s going to be like the people in the '30s again. If the money is not
there, the money is not there. It is a real thing.

Similarly, there was a sense that breaking into steady work is increasingly difficult for
young people because good jobs are increasingly hard to come by and economic conditions
overall are poor.

Informant: The young generation, sometimes they don’t have any hope. They don'’t
believe that if you work hard, it will pay off in the long run. You go through life and you
see your parents struggling, and it’s hard for them to get a job, you feel like, “What’s
your chances of getting one?” Even though it should be the total opposite. You should
want to work hard and be able to afford different things, and give your family a better
life ... So I think sometimes they just crush their spirits, so they just feel like, why do it?

The Dented American Dream model is thus a model that is applied across the generational
spectrum, speaking to a common dilemma faced by young and old alike.

2. The Lost Village Model: Informants exhibited nostalgia for a sense of neighborliness
and community that once existed and has been lost. This model holds that, in the past,
American communities were places where people knew and looked after each other and
each other’s families. In the “village” of the past, people understood that it was their
responsibility to look after one another’s children and were not afraid to step in and
discipline them if necessary. Informants expressed profound regret for this felt loss of
mutual concern.

Informant: That thing of having neighbors know you and inspire your kids, that’s
gone now. And kids use a different level of respect out there. So that whole thing where
I'm comfortable with my two daughters kind of just branching off ... the neighborhoods
are just so different from when I grew up. It takes a village. But the village isn’t there.
Informant: A healthy neighborhood is a neighborhood that’s old school ... it’s a “it
takes a village to raise a child” type of a community. The people in the neighborhood
take a responsibility for the young people in the neighborhood. People in the



neighborhood are able to chastise the young people in the neighborhood. I'm going to
tell your mom, and your mom is going to respect me and accept what I said as an adult
and not take the side of the child when the parent wasn'’t there. “My child would never
do that ...” People looking out for one another.

This nostalgic model of a lost village is reflected in talk about people being either too busy
or too self-absorbed to care how their neighbors are doing.

Informant: Because people are working so much that they don’t really have time to
interact with their family members or senior citizens. And I remember, we knew every
neighbor on the block growing up. Now I don’t even think people talk to each other.
They don't talk to their neighbors. They don’t know who their neighbors are, and that’s
sad.

Informant: People have died off and there’s an influx of drugs, there’s violence, people
are afraid to speak up, people are so full of rage these days because of a lot of reasons.
Economics, lack of money, communication, resources. And then people are, “Well I'm
gonna mind my own business. You do whatever you want to do, [just] don’t bother me.”
And then it just snowballs, where if nobody is concerned, everybody has blinders on ...
you're not helping at all.

3. The Modern Life is Unsafe Model: Linked to the notion of a lost village, many
informants argued that modern life in America is less safe than it used to be, and that
parents need to keep a closer watch on their children because of the number of people “out
there” who would do them harm. This model was especially prevalent among middle-aged
and older Americans. The end result is a sense that parents are — and need to be —
holding their children a bit closer to home for their safety and protection.

Informant: Sometimes we joke about how we used to walk ten blocks to our
girlfriend’s house. I still feel that the neighborhoods are safe, but sometimes I get
nervous because you hear stories ... like, | wouldn’t want my 10-year-old to be walking
10 blocks, but I did it. So I'm kind of scared because the world has changed. There’s
more crime ... I do think it’s not as free. You can’t leave your kids unattended.
Informant: People are distrusting because bad things happen. People are scared to
get involved and speak out. I guess that’s a big change. To me, people are more fearful
because of the crime. Such high crime. Such outrageous stories.

4. The Cultural Progress model. Amidst concerns about the breakdown of community and
increased financial struggles, there was a widespread sense among informants that the
country is becoming progressively more accepting of racial, ethnic and sexual diversity.
The acceptance of diversity is, according to this model, part of a gradual, inevitable process
of cultural evolution and improvement. As older, more intolerant, generations are replaced
by more enlightened younger generations, people reason, the broader culture becomes
more and more accepting of difference.



Informant: | think it’s kind of happening everywhere. People are getting more open. |
think people are just becoming more open to everything. I think that’s just going to
happen gradually.

Informant: Culturally, it’s going to be very different because the kids in their 20s now
are more accepting of interracial relationships. My mother is not too bad, but my
grandmother, it would have been just, “Oh my God!”

This model includes the assumption that exposure to difference is often what leads to
greater acceptance, and that, when confronted with people from different ethnic, racial or
sexually oriented groups, people come to