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Talking About Disparities Toolkit 
 

You Say/They Think – Handling Competing Frames 
 

In this tool we present a series of “frame clashes” - or the unintended consequences of 
common strategies used when talking about disparities. Based on findings from 
FrameWorks’ research on framing race and disparities, this tool shows communicators 
what is in the swamp of public understanding, and how particular frame choices can 
trigger unproductive thoughts and associations. (*Note that the tool titled Frequently 
Asked Questions (FAQs) gives explicit examples of how to navigate this swamp 
effectively with the research-based framing recommendations.) 
 
The examples in this tool are meant to help advocates deconstruct the frame effects of 
certain common strategies used when talking about disparities. The examples draw 
from common disparities frames found in both advocates’ materials and the news 
media. In the course of our research, we found these common frames to trigger 
dominant and often unproductive models of thinking – what we often refer to as the 
swamp of public understanding. The Message Brief in this toolkit explains dominant 
patterns and the implications of those patterns for support for policies that seek to 
address disparities. What we show here in this tool, is how easily cued those patterns 
are by typical ways of talking about disparities. 
 
Each example follows a four-part structure which is, essentially: What you (the 
experts) say; What you hope the public will think; What the public is likely to think; 
and, Why.  The examples focus on the issues of Health, Education and Early 
Childhood Development. For those advocates and experts working within those 
specific issue areas, it is important to note that FrameWorks Institute has extensive 
communications research in each of these issue areas, which can be found on our 
website, at: http://www.frameworksinstitute.org/allissues.html 
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Health Disparities1 

                                                        
1 For a succinct review of FrameWorks’ research on Community Health, see: 
http://www.frameworksinstitute.org/assets/files/PDF_communityhealth/framingmanualfoodfit.pdf 
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Education Disparities 
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Early Childhood Disparities2 
 

 

                                                        
2 For a succinct review of FrameWorks’ research on Early Childhood Development, see:  
http://www.frameworksinstitute.org/assets/files/ECD/ecd_message_brief_2009.pdf 
 


